Dear patient HBRBHBA :

Hong Kong Adventist Hospital welcomes the opportunity
to provide you with highest quality healthcare, and thereby
assist you to a speedy recovery. We are committed to
improving your physical health, and your mental, social, and
spiritual needs are also of significance to us.

Our hospital is motivated by Christian compassion, and we are
dedicated to serving you, your family, and your support group,
with our professional and comprehensive health care services.
This leaflet contains valuable information, which will enable you
to be fully informed of all that is available to you in our hospital.

We trust your stay will be comfortable, and that it will meet
all your expectations.
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The Administration TTEER
Hong Kong Adventist Hospital &#&#RE

& Spiritual Care BR4ARFS

The Hospital Chaplaincy is available for spiritual support
24-hours a day, seven days a week, and our nurses are
happy to arrange this for you on request.

Religious services are conducted at the hospital each
Saturday, in both English and Cantonese. For more
information, please call 2835 0589.
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A Patient's Comments BAER

Hong Kong Adventist Hospital encourages patient feedback.
We find this feedback information invaluable, as it helps us
to continually improve our services. "Patient Satisfaction
Forms" can be found in various departments throughout the
hospital, for use by you or your family members. However,
if you would prefer to write a letter, you are welcome to do
so. SHARE boxes have been provided to collect the
completed forms, or if you wish, you may mail the completed
form / letter to the hospital.

Alternatively, you may telephone the Performance
Improvement Officer on 2835 0689 with your comments
and suggestions.
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A What to Bring To Hospital
ABREETYm

Your doctor usually arranges your hospital admission. To
make sure your admission process runs smoothly, please
bring the following items with you:

1. Admission letter and any other relevant documents given
to you by your doctor.

2. Hong Kong Identification card, passport, or other certified
photographic identification.

3. Advance deposit payment, or a letter of guarantee of
payment from your insurance agency / or company with
a contract with the Hospital.

A parent or legal guardian will be required to sign hospital
documents on behalf of patients under the age of 18 years.

We encourage you to bring personal items such as:
toiletries, slippers, dressing gown, and shaving gear. You
are strongly advised not to bring valuables, such as jewelry,
watches, and mobile phones. Any valuables or large sums
of money that you do bring, L%

may be placed in a hospital 4
security safe, or given to
family members to take home.
The Hospital will not accept
any responsibility for loss or
damage to your valuables.
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- Patients admitted to a general unit will be charged the full-day
rate on the day of admission for a stay of 24 hours or less.

- On subsequent days, if the patient is discharged within
12 hours, a half-day charge will apply.

- On the first day of any admission to the Intensive Care
Unit, the patient will be charged for a full day.

- The same will apply to subsequent transfers to ICU
during a single hospitalization.

- Patients in the Isolation Room will be charged according
to Isolation Room charges.

- Room rate charges also apply to patients taking home-leave.

Daily room rates include general nursing care, but do not
include the following charges: doctor's consultations,
drugs, clinical laboratory, rehabilitation, diagnostic
imaging, operating room, catheterization, or other
ancillary services including meals.

The Hospital Admission Office has a detailed list of all fees
and charges should you require further information.
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A4 Medical Insurance EEEE{RE&

We advise our patients who have medical insurance to fully
understand their policy terms and conditions prior to their
admission.
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4 Payment Settlement {47 i%

A patient's account is payable every seven days, or if the
outstanding balance reaches HK$100,000. Unless there are
prior payment arrangements, all outstanding accounts are
to be settled upon discharge. Please note that the Hospital
discharge process normally takes one hour.
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4 Meals &=

The Food & Dietetic Department is committed to serving
food of the highest quality. All patients will be served
nutritious and healthy vegetarian meals from our extensive
vegetarian menu, including those requiring special diets for
specific health problems.
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A Ancillary Charges @M E

Drugs, laboratory tests, diagnostic imaging, specialized
medical equipment and procedures, may be charged
according to the type of patient room selected. Surcharges
will be added to the regular rates if the Hospital services are
provided during the weekend, public holidays, non-office
hours, or non-scheduled periods.
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@ Physicians' Fees B4UqE

Most physicians' fees vary according to the room category
and/or the medical procedures performed. The physicians'
fees are independent of the hospital, and we encourage
patients to discuss the anticipated costs with their doctor
prior to admission.
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A Changing Your Room Ei&ERE

We ensure the best accommodation possible, and make every
effort to provide the type of room previously requested.
However, if during your stay you wish to change your room /
bed, we will be more than happy to accommodate your
request depending on availability.

However, due to medical orders or other reasons the
hospital may not be able to grant your request for aroom /
bed change, and therefore we request patience and
understanding if such a situation should occur.
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a4 Visitors BFERRE

Visiting hours are from 9:00 a.m. to 9:00 p.m. daily. We
request not more than two people to visit with the patient
at any one time. Children may visit at the discretion of the
nurse in-charge. The Hospital has many seriously ill patients
requiring complicated and expensive life-support medical
equipment, and therefore we request that children are strictly
supervised by their parents or guardians, for their own safety,
the patient's safety, and the safety of the equipment.
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4 Please Note ¥

Parking for visitors and patients is limited.

Smoking is prohibited in our hospital, we therefore
request that all patients and visitors refrain from smoking
on the hospital premises.

Signals from most mobile phones interfere with our critical
medical equipment, and we therefore request they only be
used on the Ground Floor or the 7th Floor of the hospital
building. Elsewhere, mobile phone use is forbidden.
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4 Contact us Bf#5F1{f

If you require further information or you have any questions,
you are most welcome to speak with our admission staff on
the Ground Floor, or you may telephone 36518805.
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Available to and from the front entrance of Hospital
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Carpark is available for patients and visitors with a charge
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Adventist '_% Hong Kong Adventist Hospital
Health ® ssszanx

Hotline E&f#@tk - (852) 36518888
Address #fik : 40 Stubbs Road, Hong Kong
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Website ##ifi : www.hkah.org.hk
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