Private Nurse FAREH#E

If you would like to hire a private nurse, our ward nurse can
assist you with the arrangements. All fee negotiations and
collections must be handled directly with the private nurse.
Since the Hospital is not a party in the contractual agreement,
we will not assume responsibility for the nursing care provided
or injury, if caused.
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Meals &JE

The Food & Dietetic Department is committed to serving food
of the highest quality. All patients will be served nutritious and
healthy vegetarian meals from our extensive vegetarian menu,
including those requiring special diets for specific health
problems.
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Ancillary Charges #E5MUSE

Drugs, laboratory tests, diagnostic imaging, specialized medical
equipment and procedures, may be charged according to the
type of patient room selected. Surcharges will be added to the
regular rates if the Hospital services are provided during the
weekend, public holidays, non-office hours, or non-scheduled
periods.
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Physicians' Fees B84EUrE

Most physicians' fees vary according to the room category and/or
the medical procedures performed. The physicians' fees are
independent of the hospital, and we encourage patients to

discuss the anticipated costs with their doctor prior to admission.
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Changing Your Room Ei&fE&E

We ensure the best accommodation possible, and make every
effort to provide the type of room previously requested.
However, if during your stay you wish to change your room /
bed, we will be more than happy to accommodate your request
depending on availability.

However, due to medical orders or other reasons the hospital
may not be able to grant your request for aroom / bed change,
and therefore we request patience and understanding if such a
situation should occur.
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Visitors ¥R 48

Visiting hours are from 9:00 a.m. to 9:00 p.m. daily. We request
not more than two people to visit with the patient at any one
time. Children may visit at the discretion of the nurse in-charge.
The Hospital has many seriously ill patients requiring complicated
and expensive life-support medical equipment, and therefore
we request that children are strictly supervised by their parents
or guardians, for their own safety, the patient's safety, and the
safety of the equipment.
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Please Note 3&EE

Parking for visitors and patients is limited.

Smoking is prohibited in our hospital, we therefore request that
all patients and visitors refrain from smoking on the hospital
premises.

Signals from most mobile phones interfere with our critical
medical equipment, and we therefore request they only be used
on the Ground Floor or the 7th Floor of the hospital building.
Elsewhere, mobile phone use is forbidden.
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Contact us Bt4&F% M

If you require further information or you have any questions,
you are most welcome to speak with our admission staff on the
Ground Floor, or you may telephone 3651 8805.
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Available to and from the front entrance of Hospital
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Parking {515
Parking is available for a fee for patients and visitors
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Hong Kong Adventist Hospital
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Phone BB : (852) 3651-8888
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BIRA

Hong Kong Adventist Hospital welcomes the opportunity to
provide you with highest quality healthcare, and thereby assist
you to a speedy recovery. We are committed to improving your
physical health, and your mental, social, and spiritual needs are
also of significance to us. Our hospital is motivated by Christian
compassion, and we are dedicated to serving you, your family,
and your support group, with our professional and
comprehensive health care services.

This leaflet contains valuable information, which will enable you
to be fully informed of all that is available to you in our hospital.
We trust your stay will be comfortable, and that it will meet all
your expectations.
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Patient's Comments BAER

Hong Kong Adventist Hospital encourages patient feedback.
We find this feedback information invaluable, as it helps us to
continually improve our services. "Patient Satisfaction Forms"
can be found in various departments throughout the hospital,
for use by you or your family members. However, if you would
prefer to write a letter, you are welcome to do so. SHARE boxes
have been provided to collect the completed forms, or if you

wish, you may mail the completed form / letter to the hospital.

Alternatively, you may telephone the Performance Improvement
Officer on 2835 0689 with your comments and suggestions.
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We encourage you to bring personal items such as: toiletries,
slippers, dressing gown, and shaving gear. You are strongly
advised not to bring valuables, such as jewelry, watches, and
mobile phones. Any valuables or large sums of money that you
do bring, may be placed in a hospital security safe, or given to
family members to take home. The Hospital will not accept any
responsibility for loss or damage to your valuables.

e Patients admitted to a general unit will be charged the full-day
rate on the day of admission for a stay of 24 hours or less.

e On subsequent days, if the patient is discharged within 12
hours, a half-day charge will apply.

e On the first day of any admission to the Intensive Care Unit
(ICU) / High Dependency Unit (HDU), the patient will be
charged for a full day.

e The same will apply to subsequent transfers to Intensive Care
Unit (ICU) / High Dependency Unit (HDU) during a single
hospitalization.

e Patients in the Isolation Room will be charged according to
Isolation Room charges.

e Room rate charges also apply to patients taking home-leave.

Daily room rates include general nursing care, but do not include
the following charges: doctor's consultations, drugs, clinical
laboratory, rehabilitation, diagnostic imaging, operating room,
catheterization, or other ancillary services including meals.

The Hospital Admission Office has a detailed list of all fees and
charges should you require further information.
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All rooms are equipped with private toilet and Wireless Internet
Service.
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Jas Private Semi-Private Standard ,I%JJ/ HDU
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Mini Safe

R 7 v v

TV ERH v v v/ v
Telephone B3 v v v/
Refrigerator 48 / Share 2tF Share 3t Share #H
DVD Player

DVD#EM 25 v v 5 X

Remarks: Not all semi-private in Obstetric Unit has DVD player

]

All ICU/HDU patients share one refrigerator in nursing station.
There are 2 refrigerators share in Standard of Integrated Unit.
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Medical Insurance EEEE{RIE

We advise our patients who have medical insurance to fully
understand their policy terms and conditions prior to their
admission.
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Discharge/Payment Settlement HiBz/{13k

A patient's account is payable every seven days, or if the
outstanding balance reaches HK$100,000. Unless there are prior
payment arrangements, all outstanding accounts are to be
settled upon discharge. Please note that the Hospital discharge
normally takes one hour to process billing, discharge medication
and other documentation. It is our aim to serve you as promptly
as possible. If there is any delay during this time we ask for your
patience and support.
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