B private Nurse A

If wou wosdd like to hire a private nurse, our ward nurse can
assist you with the arrangements, All fee negotiations and
collections must be handled directly with the private nurse.
Since the Hospital is not a party in the contractual agreement,
wee will mot assume responsibility for the nursing care provided
or injury, f caused.
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| Meals B

The Food & Dietetic Department s committed to sending food
of the highest guality. All patients will be served nutritious and
healthy vegetarian meals from owr extensive vegetarian menu,

including those requiring special diets for specific health
problems.
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B Ancillary Charges  #ishiaRe

Dinugs, laboratony tests, diagnostic imaging, spedalized medical
equipment and procedures, may be charged according to the
type of patient room selected. Surcharges will be added to the
reqqular rates if the Hospital services are provided during the
weekend, public holidays, non-office hours, or non-scheduled

periods,
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Physicians' Fees B4 0 W

Bdost physicians' fees vany according to the room categony and/or
the medical procedures performed, The physicians' fees are
imdependent of the hospital, and we encourage patients to

discuss the anticipated costs with their doctor prior to admission,
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Changing Your Room WMEHE

We ensure the best accommodation possibbe, and make every
effort to provide the type of room previously requested.
Howewer, if during your stay you wish to change your room
bed, we will be more than happy to acoommadate your request
depending on availakbility.

However, due to medical orders or other reasans the hospital
may mot be able to gramt yowr request for a room f bed change,
and therefore we request patience and understanding if such a
situation should ooour,
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B visitors Epmm

Visiting hoasrs ane from 2,00 a,m. to 900 p.m. dadly, We request
mot maore than two pecple to visit with the patient at any one
tirme, Childnen may visit at the discretion of the nurss in-change.
The Hospital has many seriously il patients requining complicated
and expensive lifesupport medscal equipment, and therefore
wie request that children are strictly supervised by their parents
or guardiang, for their own safety, the patient’s safety, and the
safety of the equipment.
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Please Note HEE

Parking for visitors and patients is lEmited,

smsking is prohibited in owr hogpital, we therefore request that
all patients and visitors refrain from smoking on the hospital
premises,

Signals from most mobile phones interfere with owr critical

miedical equiprment, and we therefiore reguest they only be used
on the Ground Floor or the Fth Floor of the hospital building,.
Elsewhere, mobile phone we is forbidden.
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Contact us BEBRPE

If you require further information or you have any questions,
o are most welcome o spaak with our admission staff on the
Ground Floor, or you may telephone 3851 8805,
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Patient Admission
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Bus B+

6, 15, 66  Central Bus Station BEE 480

76 Causeway h:r‘-'“
19, 414, 63 Morth Point 4658

Minibus B/ 2

5 Causeway Day RS
240 Admirakty S8

Taxi EHEHE

Available 1o and from the Tront entrance of Hospital
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Parking % 14§

Parking is availaile for a Tee for patients and visitors
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Hong Kong Adventist Hospital

RERR

t 40 Stubbs Road, Hong Kong
HAREEm0Rn

Phone SESTEES @ (BS2) 3651-8888

E-rmail ¥ ¢ hkshinfo@hkah.org, bk

Website B8 wwowhkah.oorg, bk

Address Mkt

M1 008




Dear patient SHR¥EHWEA -

Hong Kong Adventist Hospital welcomes the opportunity to
provide you with highest quality healthcare, and thereby assist
you o a speedy recovery. We are committed to improving your
physical health, and your mental, social, and spiritual nesds are
also of significance to ws. Our hospital Is mothated by Christian

compassion, and we are dedicated to serving you, your fFarmily,
and wyour support group, with our professional and

comprehensive health cane services,
Thils leaflet contains valuabde information, which will enable you

ta be fully infarmed of all that & available to you n our ospital.
‘We trust your stay will be comfortable, and that it willl meet all

your expectations.
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The Administration T EER
Hong Kong Adventist Hospital /87 % B

Spiritual Care [FR¥EH

The Hospital Chaplsncy & available for spiritual support 24-haurs
a day, seven days a week, and owr nurses are happy to arrangs

this For you on request,
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Patient's Comments $SAER

Hong Kong Adventist Hospital encourages patient feediback.
We find this feedback information invaluable, as it helps us to
continually improve our services, "Patient Satisfaction Forma®
can be found in various departments throughout the hospital,
for use by yvou or your family members, However, if you would
prefer to write a letter, you are weloome to do s0. SHARE boxes
have been provided to collect the cormpleted forms, o if you

wish, you may mail the completed form [/ letter to the hospital,

Alvermatively, you may telephone the Performance improvernent
Cfficer on 2815 0GB with youwr comments and suggestions.

FTREBOSRATHARRER - FRRAMENL 2N - R
EMEMSES [EARRR]  -SEARRERFICAAT
HRFEALTREZRDEER - FITRUEEHBRE -
EEARMBCANS HARRE ) AAREFRARAE .
EHFEER -

R E IR « IR AT L R RRA R A kL R B SRR ¢ 28065 0684 -

What to Bring To Hospital
AREANER R

Yoar doctor wsually arranges your hospital admission. To make
sure your admission process runs smoothly, please bring the
Fallowing items with you:

1. Admission better and any other relevant documents given b
you by your doctor,

2. Hong Kong ldentification card, passport, or other certified
photographic identification,

3. Advance deposit payrent, or a letter of guarantes of payment
from your insurance agency § or company with a confract
with the Hospital.

A parent or legal guardian will be required to sign hospital

documents on behalf of patients under the age of 18 years,

We encourage you to bring personal items such as: toiletries,
slippers, dressing gown, and shaving gearn. You are stromgly
advised not to bring waluables, such as jewelny, watches, and
mobile phones. Amy valuables or large surms of money that you
dio bring, may be placed in a hospital security safe, or given to
family members to Lake home. The Hospital will not accept any
responsibifity for boss or damage to your vakeables,
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Hospital Fees & Room Rates
ERRAREMES

* Patients admitted to & general unit will be charged the full-day
rate on the day of admisgion for a stay of 24 hours or less.

* On subsequent days, if the patient is discharged within 12
howrs, & half-day charge will apply.

* On the first day of any admission to the Intensive Care Linit
(10U f High Dependency Unit (HOW), the patient will be
charged for a full day.

* The same will apply to subsequent transfers to Intensive Care
Linit (1OU) / High Dependency Unit (HOU) during a single
hospitalization.

* Patients in the lsolation Room will be charged according to
Isolation Room charges.

* Room rate charges abio apply 1o patients taking home-leave,

Ciaiby room rates indude general nursing cane, but do not inchude
the fallowing charges: doctor's consultations, drugs, clinical
laboratony, rehabditation, diagnostic imaging, operating room,
catheterization, or other ancillary services inchuding meals.

The Hospital Admission Office has a detailed list of all fees and
charges should you require further information.
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All rooms are equipped with private toilet and 'Wireless [ntermet
Service,
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Remarks: Mot all semi-private in Obstetric Unit has DD player

a

AN ICLHDU patients share gne refrigerator In nursing stathon,
There are 2 refrigeratars share in Standard of ntegrated Unit
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Medical Insurance BEESEE

We advise our patients who have medical insurance to fully
understand their policy terms and conditions prior to their
admission.

ARATOEMAERRER - L REERA  WEARR
HETHRARGNEIHANE  EENNE LD 5 IFREr o -

Discharge/Payment Settlement HER/{4EL

A patient's account is payable every five days, or if the
cuistanding balance reaches HK$100,000, Unless there are prior
payment arrangements, all cutstanding accounts are to be
setted upon discharge, Please note that the Hospital discharge
nonmally takes one hour to process billing, dscharge medication
and other doowmentation, It s our aim 1o sare you & prompthy
as possible. If thene is any delay during this time we ask for your
patience and support.
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