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MAKE AN APPOINTMENT CONFIRM APPOINTMENT
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VIRTUAL CONSULTATION WITH DOCTOR
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MEDICINE DELIVERY OR PICKUP
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* Log in to the telemedicine session e Choose medicine delivery
through the link in the HKAH service of collect in person from
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Note 5

1. Our telemedicine service is provided by hospital-designated physicians.
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2. Doctors may issue sick leave letters depending on each patient’s condition. Other medical certification letters may be issued on a case-by-case basis.
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3. Once the appointment is confirmed after payment, it is non-transferable, non-exchangeable, and may not be canceled. The payment is non-refundable.
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4. This service is not eligible for direct billing. Health care vouchers are not accepted.
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5. All delivered/picked up medication may not be returned. Please note that medication delivery is limited to Hong Kong only (excluding remote areas), and is only applicable to prescribed medicines
and arranged by the Pharmacy of the Hospital. Emergency medicine, refrigerated medication, and medication classified as dangerous drugs are not eligible for delivery service. Same-day delivery
of medication may be arranged for patients who make e-payment on or before 2 p.m. If, due to unforeseen circumstances such as traffic, the medication is unable to be delivered on the same day,
you will be notified by phone. Next-day delivery of medication before 10 p.m. will be arranged for patients who make e-payment after 2 p.m.
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6. Hong Kong Adventist Hospital - Stubbs Road reserves the right to provide telemedicine service. In case of dispute, the Hospital's decision shall be final.
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Extending the Healing Ministry of Christ EREE KB



