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WELCOME FF CR¥

Thank you for choosing Hong Kong Adventist Hospital — Stubbs Road.

Set in a tranquil environment and led by a passionate team of medical professionals, our
hospital was founded on the philosophy, teachings, and practices of the Seventh-Day Adventist
Church. We actively embrace and promote the concept of “Total Health”, and we strive to
provide patients with quality healthcare services and attentive care.

We have prepared this in-patient directory for our patients and their family members , which
serves as a guide to our hospital’s services and facilities. It also provides general hospital
information and details on discharge procedures.

If you have any questions or require further information, please feel free to consult your doctor
or members of the nursing staff.

In our mission to “Extend the Healing Ministry of Christ”, we are wholeheartedly committed to
caring for your needs through the support of our professional medical team and technologically
advanced facilities. We look forward to guiding you on your path to recovery and towards
achieving a healthy, fulfilling life.

Very truly yours,

Alex Lan

Chief Executive Officer and President

Hong Kong Adventist Hospital — Stubbs Road

R NEETRBBRER -RREHNEFRENDARER -

ARREEY  BEEBNBZAERRAM -RA-—EETEEEHRLEAENEENH
B HEZARE BOREURARERBRHSER EXENEERY - MENTE
YRR o

RARBENENRA » BFEHRELIER - EFREAREZTERBNRENEM » LRR
BIEEBRAX - FAAE B2 o

B » BREEAERE  IREAREFZE-DEM - JOENELE  NREBEEDEM
RERY -

HMERA [EEEEBNEARRE] NEH  BABILZHNEE BELEENBERBNE
T BRHEELSVERZE  AIHERAE -

BRBRBR—AENE

RREITHAER

A o ER
ELRE



BET IRV TAAMER—-AZ27A0—-FZcHAWVEELLTHICBYDESTE
L\ia—o

LRRIGEDGREICUBL.ET VAT — 7 IRV TA AN DE R HA EEICE
DEBOGEMERT —LICL O TCEEETNTVWE Y, EER OB Z RBER ([ H
ELTBV EORVWEREBWLUDSHET 72 BERICIRT TSI L ZEHELTL
S

BEREZDTREDHDHRICIITAHE D, HDY —EX &ie. —RIERBHEF
HEICBILCARERICEFLGELTWVET,

CEREFHVELISBELRKEMPEEMIcERRITEL,

SO ESmIEIFIANDRLOERZRHETSITLETT, REThRBEEFIERTF —
LOYR—MIE) BHRDRETN BRTCRELIBHZBIENSLS52HZRL
LET,

BAET ERXY T4 AMER— A2 7 20— REkR

CEO-BrE

Alex Lan

€

REEYES
g

ER=2
= 2

=
BEE
‘'ON INOHdJITIL INVLIOdI

=
]
()]
©)
<
=

MME2
S T —

S3DIAYIS TVHINID

e

=

FLUHm E N B

SIDINYIS ¥IHLO B SAILINIAY INOOY

YLA—LHOH O TEIEOE

axz
~

L3
S e
IDYVHOSIA ANV DNITTId

S OIS =3

@,
EE
=

W YE
NDv9a3ad LN3ILvd




GENERAL SERVICES —fiXRFE CERN

ROOM SERVICE

Patients and guests are welcome to order food and drinks from the menu to be delivered to
their room. Special meals, such as high protein meals, high protein post-surgery meals, healthy
soups, and special drinks, are also available upon request to cater to specific needs and diets of
patients, providing optimum levels of nutrition to patients during hospitalization. Room service
is available from 07:00 to 20:30 daily.
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CHAPLAINCY

As spiritual caregivers, our hospital chaplains are here to offer spiritual and emotional support,
counseling, and assistance to patients and their family members at any time. Chaplaincy
services are available to all, regardless of race, gender, or religion.

If you would like to speak with a hospital chaplain, please notify a member of our nursing staff.
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GUEST RELATIONS

One of our main goals is to ensure that your hospital experience is a positive one
and our guest relations officers are on hand to any concerns or problems you or
your family members might have during your stay with us.
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DIETETIC COUNSELING

Our registered dietitians are on hand to provide nutritional assessments,
individualized diet counseling, and tailored treatment plans to patients according
to their needs and health condition. Dietetic counseling services are available from
Mondays to Fridays.
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FAX AND COPY SERVICES

We provide fax and copy services for a fee. For enquiries, please contact our nursing staff.
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LODGERS ACCOMMODATION

Lodger accommodation is available for one parent of each pediatric patient. Lodger
accommodation for private room patient is complimentary, while accommodation for
semi-private and standard ward pediatric patients will incur a fee. Additional accompany may
also be lodged in private rooms for a fee. For more information, please contact our nursing staff.
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INTERNET

Wi-Fi internet access is available throughout the hospital.
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NEWSPAPERS, BOOKS, AND VIDEOS

Newspapers are free upon request for private room patients and are available for b
a fee for patients in other units. Please contact our nursing staff for more details. ﬁ\?';
Hospital leaflets and brochures on display racks throughout the hospital are gﬂ d
provided free of charge. % -

Books and videos may be borrowed upon request. Please contact our nursing
staff for more information.
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PERSONAL CARE ITEMS

Personal care items such as slippers and sanitary items are available for purchase at a minimal
charge. Please contact our nursing staff if you would like to purchase any of these items.
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PRIVATE NURSE

If you would like to hire a private nurse, we are happy to provide information and assist with
arrangements. However, the Hospital does NOT assume responsibility for the quality of services

provided by these nurses or any injury that may be caused while the patient is under their care.
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ROOM CHANGE

Patients may change rooms or beds for a fee. Please make arrangements with our nursing staff,
and we will make every effort to accommodate your request depending on availability. The
Hospital reserves the right to make room or bed changes for patients as needed.
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SAKURA SERVICES

To better serve our Japanese patients, the hospital provides Japanese interpretation
and enquiry services. All printed materials and brochures are also available in
Japanese.
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TELEPHONE INSTRUCTIONS

Local Calls 9 + Number

Incoming Calls (852) 3651 8888

Please inform the operator of which room and bed
number to be connected to.

Long-Distance Calls  Dial ext. 1300 to get a designated IDD password.
Charges will be added to your hospital bill.

Country or Region 9+ 10013
Calling Code Enquiries
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ROOM AMENITIES & OTHER SERVICES
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ROOMS

Patient rooms are categorized as VIP, Private, Semi-Private(single or two beds), and Standard
(three or five beds). Single occupancy of any room, regardless of type, will be considered
Private Room occupancy. Patients are welcome to select any room according to their preference
or as per their insurance coverage.

For security reasons, any patient who leaves his/her room for non-medical reasons should bring
along their mobile phone and notify the attending nurse before leaving.

Amentites
e Mini Safe

Refrigerator*#

Telephone

Bathroom#
e TV
e Wi-Fi

* All Intensive Care Unit and Special Care Unit patients share one refrigerator, which is located
at the nursing station

#All semi-private and standard room share the bathroom and refrigerator.

Mini Safe

Aside from isolation rooms, all patient rooms in the hospital are equipped with a mini safe.
However, we strongly advise patients to leave their valuables (such as jewelry, watches, mobile
phones, and large amounts of cash) at home.
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OTHER SERVICES H#RF Zoftr—EX
24-Hour Urgent Care

Open every day of the year.
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Diagnostic Imaging Department

The hospital’s Diagnostic Imaging Department is equipped with state-of-the-art facilities and
provides diagnostic and treatment services including computed tomography (CT), coronary
computed tomography, magnetic resonance imaging (MRI), positron emission tomography
(PET), nuclear medicine, mammography, bone density tests, extracorporeal shock wave
lithotripsy, X-ray, and ultrasound.
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The Hong Kong Heart Center

Established in 1985, The Hong Kong Heart Center is the city’s first private specialist
center dedicated to the treatment, rehabilitation, and prevention of heart diseases.
The center offers a comprehensive range of services, and employs some of the
most advanced approaches to cardiac care. Patients can rest assured that they will
receive the best, most attentive care.
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Hong Kong Adventist Oncology Center

The Hong Kong Adventist Oncology Center is managed by a professional medical
team and features top-of-the-line radiation therapy equipment such as
TomoTherapy and a linear accelerator. From prevention and diagnosis to
treatment and rehabilitation, our team works closely with patients to ensure that
all their physical, emotional, and spiritual needs are met through personalized,
attentive care.
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Lifestyle Management Center

Our Lifestyle Management Center (LMC) offers a variety of health classes and seminars for
patients and the general public, as well as one-on-one lifestyle counseling for anyone seeking
assistance in the prevention and management of lifestyle diseases such as heart disease,
diabetes, and hypertension.

After a patient is admitted to the hospital, an LMC health educator visits the patient and offers
suggestions on an appropriate health plan or program. Our Lifestyle Medicine Clinic also offers
follow-up services to patients after discharge if needed.

The center’s core courses include:
e Smoking cessation course
e Stress control course
e Weight or 3-Highcontrol course
e Vegetarian cooking classes
* Fitness and exercise classes
e NEWSTART® programs (overnight health camps)

® Juice detox program

Health training course for domestic helpers
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Operating Rooms, Robotic & MIS Center

Our operating rooms feature a wide range of technologically advanced equipment
that facilitates a host of surgical and minimally invasive procedures. Our
professional team of surgeons and medical staff provides first-rate services
including diagnostic, therapeutic, and operative interventions for surgical
patients. Types of surgeries performed in our operating rooms include orthopedic,
cardiothoracic, vascular, neurosurgical, MIS spine surgery, pediatric, urologic,
plastic surgery, ear, nose and throat (ENT), and general surgery. Da Vinci robotic
surgeries and minimally invasive surgeries are also a core focus of the hospital’s
surgical department.
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Adventist Medical Center . (852) 2782 2202

The Adventist Medical Center is a one-stop medical clinic that offers services in general
medicine and specialist areas including orthopedics and traumatology, general surgery,
gastroenterology and hepatology, internal medicine, obstetrics and gynecology,
otorhinolaryngology, urology, ophthalmology, cardiology, respiratory medicine, oncology,
dermatology, neurosurgery, plastic surgery, and psychiatry.

In addition to consultations and treatment, the clinic also accommodates a range of out-patient
procedures and diagnostic tests such as nasopharyngoscopies, endoscopies, echocardiograms,
stress tests, minor surgeries, ophthalmic and cataract surgeries, and orthopedic surgeries, as
well as wellness assessments and gynecological or prenatal exams. Hospital admission may be
arranged for patients if necessary.

Address: Unit 1606-10, Hang Lung Centre, 2-20 Paterson Street, Causeway Bay, Hong Kong.

Opening Hours

Monday - Thursday 9:00a.m. - 7:00p.m.
Friday 9:00a.m. - 5:30p.m.
Sunday 10:00a.m. - 4:00p.m.
Saturday & Public Holiday Closed
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BILLING AND DISCHARGE
Hife R 4Gk =ETCER

BED/ROOM CHARGES

The bed/room charges are effective from the time of admission registration. If a bed/room
transfer is required, the time of admission registration (rather than the time of transfer) will
still remain as the “start of the day”.

* Any stay of less than 24 hours will still incur a full-day room charge. After 24 hours of stay,
the room rate is calculated on a half-day basis. This rule is not applicable to promotional
packages.

* If a patient is transferred to the Intensive Care Unit (ICU), the Special Care Unit (SCU), or
an isolation ward, a 24-hour rate will be charged based on the fee schedule of the room
type with higher fees on the day of room transfer. [Note: The start of a day here refers to
the patient’s admission registration time.] Thereafter, the room rate is charged on a
half-day basis.

e |If the patient is placed on isolation precautions, he / she will be charged the room rate of
an isolation ward regardless of the type of room he / she occupies.

* Room rates will still apply during any leave taken during the hospital stay.

* The daily room rate includes basic nursing care. Fees for meals, physicians, medication,
diagnostic imaging, laboratory tests, use of operating room, ancillary services, etc., are not
included.

* The Hospital Admission/Discharge Office has a detailed list of all fees and charges should
you require further information.
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BILLING AND DIRECT BILLING

The Hospital has agreements with a majority of insurance companies in Hong Kong and many
international insurers who provide direct billing services to their members for added
convenience. You may enjoy direct billing at HKAH-SR if your insurance plan includes credit
facility services.

Patients are reminded to clarify their coverage details directly with their appointed insurance
company as it may affect their choice of room type. You may also contact your employer,
insurance agent, or the hotline at the back of your insurance card for further details.

For enquiries, please call our Admission and Discharge Office at ext. 8805.
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DISCHARGE

Your attending physician will prepare a discharge order when you are ready to

leave the hospital. Under normal circumstances, the entire discharge process takes

at least one hour, during which the physician completes your medical record; the
pharmacy prepares your medication, and other departments work on finalizing
your bill and insurance arrangements. We will work to process your discharge as

swiftly as possible and appreciate your patience during this time.
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PAYMENT SETTLEMENT

A patient's account balance is payable every five days, or when the outstanding
amount reaches HK$100,000. Unless there are prior payment arrangements, all
outstanding accounts must be settled by the time of discharge.

AR

FRERAEIANRFSEBBETEAGE X - RICEATHHMIRE
% BAIABRATARHREBHFAEREA

H53ZEh L

ABRBEASEBEBT LI B LUIARERANOAEE RN L ZBBLT
BRBXHWVEREEETWRREL T, FFIlCRILBEDELRY.,
BRERICETOREZEEINASLOBRLLET,

€

e EE
E

ER=2
= 52

EEE
"ON INOHJITIL LNVLIOdNI

=3
=

A2
£
INODTIM

ME2
S —

SIDIAYAS TVYINID

E3
R

=

xd
e

B E
SIDIAYIS ¥IHLO B SILLINIAY INOOY

YA—LHOHOZ2EEO

oz
<

EE
o
X &
5 &

1
3IDYVHISIA ANV DNITIIE

SOGEE
WY E
MNOvdd3iid INIILvd

@y
'é =1
=




PATIENT FEEDBACK
ERRIR SHHENLSDCER

If you have any comments or notes of appreciation that you would like to share with us, please
fill in a SHARE feedback form, which is available in patient wards and various departments
throughout the Hospital. You may also approach our ward, clinic, or department managers to
provide feedback.

In addition, we encourage you to report any medical incidents or service complaints to our
Complaint Handling Office. We will handle each case promptly according to the Department of
Health’s Code of Practice for Private Hospitals while reviewing each incident or complaint for
service improvement and patient safety purposes. All incident reports or complaints received by
the Hospital through the official incident reporting channels below will be handled and
acknowledged by the Complaint Handling Office, where staff are on hand to provide relevant
support.

To report a complaint or incident, please contact our patient experience
hotline on (852) 2835 0661 or via email at patientexperience@hkah.org.hk.

For complaints or feedback regarding the professional conduct of medical
doctors, please also contact The Medical Council of Hong Kong at
(852) 2873 5131.
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