
 
  

 

Hong Kong Adventist Hospital – Stubbs Road and Tsuen Wan Attains Fourth Consecutive 
JCI Accreditation from the World's Largest International Healthcare Accreditation 

Organization 

Honored with the "Gold Seal of Approval" for the Third Time,  
Underscoring Sustained International Recognition of Clinical and Service Excellence 

 
(Hong Kong, 3 September, 2026) Adventist Health Hong Kong’s two hospitals - Hong Kong 
Adventist Hospitals – Stubbs Road and Tsuen Wan have successfully achieved their fourth 
international accreditation by the Joint Commission International (JCI) this July and have been 
awarded the “Gold Seal of Approval” for the third time. JCI is the world’s largest international 
healthcare accreditation organization, and its parent organization in the United States, The Joint 
Commission (TJC), grants the same Gold Seal to top-tier hospitals such as Mayo Clinic and Johns 
Hopkins Hospital. This prestigious recognition reaffirms the Hospitals' continued alignment with 
the highest international standards of healthcare quality and patient safety. 
 
Achieving New Heights: International Accreditation Demonstrates Professional Excellence 
 
Mr. Alex Lan, President and CEO of Hong Kong Adventist Hospital, expressed that this 
international accreditation stands as the highest affirmation of the dedication and efforts of 
every staff member at both hospitals. He remarked, “Since achieving JCI accreditation for the 
first time in 2006, our hospitals have now passed this rigorous assessment for the fourth time, 
establishing ourselves as true pioneers in Hong Kong’s healthcare sector. The JCI accreditation 
process, conducted every three years, is renowned for its continuously elevated standards and 
meticulous evaluations, encompassing more than 1,000 stringent criteria. Only hospitals 
achieving an overall compliance rate of 90% or above are awarded the prestigious ‘Gold Seal of 
Approval.’ 

 
This latest recognition reflects our unwavering commitment to aligning our medical quality and 
patient safety management with the world’s highest standards. It not only fulfills the stringent 
requirements of the accreditation process but also significantly bolsters our professional 
reputation, affirming that our service levels rival those of the world’s leading healthcare 
institutions. For our patients, this accreditation sends a clear message: the care they receive at 
our hospitals is not only of exceptional quality but also highly safe and reliable.” 
 
Mr. Lan continued by highlighting how this Gold Seal accreditation serves as a powerful impetus 
for ongoing innovation, reinforcing both patient safety and the quality of clinical care. He added 
that the JCI framework enables the hospitals to remain at the forefront of global healthcare 
trends, standing shoulder to shoulder with the world’s finest health establishments. He 
emphasized that this achievement exemplifies the hospitals’ unrelenting focus on patient safety, 
with the team’s professionalism shining through in every detail as they strive to deliver a 
standard of care that meets and exceeds international benchmarks. Concluding on an inspiring 
note, Mr. Lan stated, “This milestone marks a significant new chapter in our commitment to 
excellence. Guided by international standards, we will continue to elevate our services, providing 
patients with healthcare that is not only first-class but also profoundly safe, dependable, and 
compassionate.”  
 
Comprehensive On-Site Surveys Produce Positive Results that Acknowledge Service 
Excellence 
In July 2026, the JCI assessment teams, comprising experienced healthcare and administrative 
professionals from international medical institutions, conducted separate four-day on-site 
evaluations at two hospitals under Adventist Health, totaling eight days of assessments. The 
audit covered a wide range of operational and clinical areas, including patient assessment and 
care, anesthesia and surgical services, medication management, infection prevention and 



 
  

control, facility management and safety, emergency preparedness, and staff credentials. The 
hospitals received highly positive feedback from the evaluators on several key aspects: 
 
 Leadership & Quality Commitment: Hospital management demonstrates a firm 

commitment to enhancing patient safety, continuous quality improvement, and 
maintaining a safe healthcare environment. 

 Dedicated & Professional Personnel: Hospital staff and clinical teams demonstrate high 
levels of professionalism, accountability, and dedication to patient care. 

 Evidence-Based Clinical Practices: Infection control and clinical care processes across 
departments are supported by evidence-based guidelines and standardized protocols. 

 Multidisciplinary Care Integration: Departments across the hospital collaborate 
effectively to ensure care delivery, emergency response, and clinical safety standards. 

 Culture of Safety & Transparency: The hospital fosters an organizational culture that 
prioritizes transparent handling of operational challenges and continuous performance 
monitoring. 

 
About Joint Commission International (JCI): 
The Joint Commission International (JCI) is a globally renowned authority in healthcare 
accreditation. Its standards are developed based on insights from medical experts, healthcare 
service providers, and patients, combined with scientific research and international expert 
consensus. JCI helps healthcare organizations evaluate, enhance, and refine their service 
performance. 

 
The JCI’s prestigious “Gold Seal of Approval” represents the highest international standards in 
medical quality and clinical service improvement. These standards span 15 chapters, 252 
criteria, and 1,068 measurable elements. Many of the world’s leading healthcare institutions 
have received this recognition, including Mount Elizabeth Hospital in Singapore, Bumrungrad 
International Hospital in Thailand, Hospital Israelita Albert Einstein in Brazil, and Cleveland 
Clinic Abu Dhabi in the UAE. In the U.S., JCI’s parent organization, The Joint Commission (TJC), 
directly accredits institutions such as the Mayo Clinic and Johns Hopkins Hospital, which also 
hold the same prestigious seal.  
 
About Adventist Health Hong Kong 
Rooted in Hong Kong for over half a century, Adventist Health Hong Kong is part of the global 
healthcare network of the Seventh-day Adventist Church, which operates over 244 
hospitals/sanatoriums and 1,840 medical institutions worldwide. In Hong Kong, Adventist 
Health Hong Kong operates hospitals at Stubbs Road and Tsuen Wan, medical centers in 
Causeway Bay and Taikoo Place, and a Robotic Surgery Center in Central, collectively offering 
nearly 450 hospital beds and over 40 specialty services. Adventist Health upholds its mission of 
“Extending the Healing Ministry of Christ” by delivering professional, high-quality, one-stop 
healthcare services. Additionally, the hospitals operate charitable funds, showing their 
dedication to the community by providing medical support to individuals with financial 
difficulties. Through various subsidy programs, Adventist Health continues to bring care and 
compassion into the community. 

 
 

About Hong Kong Adventist Hospital – Stubbs Road (HKAH – SR) 
Rooted in Hong Kong for 55 years, Hong Kong Adventist Hospital – Stubbs Road combines 
advanced medical technologies with personalized care, offering a wide range of specialty 
services with cardiology and robotic surgery as its two core areas of expertise. The hospital 
provides 125 beds in a serene environment with an emphasis on patient privacy. Established in 
1985, the Hong Kong Heart Center is the first private cardiology center in Hong Kong, offering 
24/7 cardiac catheterization and interventional treatment. In 2024, the hospital inaugurated the 
Robotic Surgery Center, equipped with the Greater China region's first fifth-generation Da Vinci 
(Da Vinci 5) surgical system, as well as advanced systems like ROSA®, MAKO, and Hong Kong's 



 
  

first ExcelsiusGPS® spine navigation system. These cutting-edge technologies enable minimally 
invasive and complex surgeries across a variety of specialties, including general surgery, 
oncology, gynecology, orthopedics, urology, and spinal surgery. Additionally, the hospital is the 
first in Greater China to be designated as a “Center of Excellence for ROSA Robotic Surgery,” 
providing training for orthopedic surgeons across the Asia-Pacific region. 
 
About Hong Kong Adventist Hospital – Tsuen Wan (HKAH – TW) 
Since 1964, Hong Kong Adventist Hospital – Tsuen Wan has served the Tsuen Wan community 
as the district’s only non-profit private hospital for over 60 years. Guided by the mission of 
“Extending the Healing Ministry of Christ,” the hospital provides high-quality, one-stop specialist 
medical services. In response to growing healthcare demands, a new building was inaugurated 
in 2015, increasing bed capacity from 331 to 470. The hospital offers advanced radiology 
diagnostic services and a broad range of specialties, including cardiology, neurology, obstetrics 
and gynecology, surgery, pediatrics, orthopedics, and urology. Its 24-hour Urgent Center ensures 
around-the-clock care by emergency specialist. Recent advancements include a state-of-the-art 
Robotic Surgery Center with cutting-edge systems like ROSA® and Hugo™ RAS, enhancing 
precision and safety for surgeries. Through its charity funds, the hospital supports community 
health initiatives and provides free cardiac and cataract procedures for low-income patients, 
fostering a culture of compassion and bringing hope to those in need. 
 

 
 
Press enquiries: 
Hong Kong Adventist Hospital – Stubbs Road  
Angie Ip 
Tel: 3651 8972 
Email: angie.ip@hkah.org.hk 

 

Hong Kong Adventist Hospital – Tsuen Wan  
Gigi Choi 
Tel: 2276 7115 
Email: gigi.choi@twah.org.hk 
    

mailto:angie.ip@hkah.org.hk
mailto:gigi.choi@twah.org.hk


香港港安醫院─司徒拔道及荃灣 

獲全球最大國際醫療照護認證機構 JCI 第四度認證 

三度榮獲「認證金章」 服務水平再獲國際肯定 

（香港，2026年9月3日） 港安醫療轄下的香港港安醫院─司徒拔道及荃灣兩院，

於今年七月成功第四度獲得國際聯合委員會 (Joint Commission International, JCI) 國

際醫療認證，並第三度榮獲「認證金章」。JCI為全球最大的國際醫療照護認證

機構，其美國母機構The Joint Commission（TJC）亦為Mayo Clinic、Johns Hopkins 

Hospital等頂尖醫院頒發同等金章。港安醫院獲此殊榮，標誌其醫療品質與病人

安全管理持續與國際最高標準接軌。 

再創佳績  國際認證彰顯專業實力 

香港港安醫院院長兼行政總裁凌宏寶先生表示，這項國際認證是對兩院全體員

工努力成果的最大肯定。他指出：「兩院自2006年首獲JCI認證，至今四度通過

審核，成為香港醫療界的先驅。JCI認證每三年重新評估一次，標準持續提升，

審核過程極為嚴謹，涵蓋逾1,000項評審指標，整體合規率須達九成以上方可獲

頒『認證金章』。能夠再次榮獲這項殊榮，證明我們的醫療品質與安全管理持

續與國際最高標準接軌，既達到嚴謹的評審要求，亦提升了醫院的專業形象和

聲譽，充分肯定兩院服務水平已與世界頂尖醫療機構看齊。對患者而言，這項

認證代表他們在本院接受的治療既安全又可靠。」 

他續說，是次獲得金章認證將推動醫院持續改革，強化病人安全與護理質素，

而JCI框架亦協助院方緊貼國際醫療趨勢，與世界頂尖機構並駕齊驅。凌院長強

調，佳績體現全院對病人安全的重視，團隊以專業精神落實每個細節，務求提

供符合國際最高標準的醫療服務。他補充道，此成就標誌醫院服務水平的新里

程，未來將繼續以國際標準為導向，為病人提供更優質安全的醫療服務。 

評審過程嚴謹 全方位評估服務水平 

由國際醫療機構富經驗的醫護和行政人員組成的聯合委員會審核團隊分別於 

2026年7月，於港安醫療轄下兩所醫院展開分別為期四天，共八天的現場評審，

審核範圍涵蓋病人評估與護理、麻醉及手術護理、藥物管理、感染預防與控制、

設施管理及安全、應急準備、以及員工資質等廣泛的營運及臨床領域。並對以

下方面給予兩院的正面評價： 

 領導力與服務質素承諾：港安醫院管理團隊對提升病人安全、持續改進服務

質素，以及構建安全醫療環境，展現堅定的承諾。

 敬業專業的團隊：醫護與行政團隊均展現出高度的專業態度、責任感，以及

全心全意為病人服務的敬業精神。

 以實證為基礎的臨床實踐：醫院各部門的感染控制及臨床流程以實證指引為

依據，運作規範化且高效。

 跨部門的護理協作：醫院內各部門密切合作，確保在護理服務、應急響應及

臨床安全等方面達到高標準。

 安全與透明的文化：醫院積極建立以安全為核心的文化，並在面對挑戰時保



 

 

 

持透明，不斷提升表現。 
 

關於國際聯合委員會 
國際聯合委員會（Joint Commission International, JCI）是全球知名的醫療認證權威

機構，所制定的標準基於醫療專家、服務提供者及患者的意見，結合科學研究

及國際專家共識，協助醫療機構衡量、提升和完善其服務表現。JCI 頒發的「認

證金章」代表全球醫療品質及臨床服務改進的最高標準，其內容涵蓋15個章節、

252項標準以及1068個可衡量指標。全球眾多頂尖醫療機構均獲此金章認證，包

括新加坡Mount Elizabeth Hospital、泰國Bumrungrad International Hospital、巴西

Hospital Israelita Albert Einstein及阿聯酋Cleveland Clinic Abu Dhabi等。在美國，則由

JCI的母機構The Joint Commission（TJC）直接認證，Mayo Clinic及Johns Hopkins 

Hospital等頂尖醫療中心均持有同等金章。 

關於港安醫療  

港安醫療紮根香港逾半世紀，隸屬基督復臨安息日會全球醫療網絡，轄下擁有逾

244所醫院/療養院及1,840間醫療機構。港安醫療於香港司徒拔道及荃灣設有醫院，

銅鑼灣及太古坊設有醫療中心，另於中環設有機械臂外科中心，合共提供近450

張病床，涵蓋逾40項專科服務。港安醫療們秉承「延續基督的醫治大能」使命，

提供專業優質的一站式醫療服務。港安醫院設有慈善基金，多年來心繫社區，為

經濟困難人士提供醫療支援，並推出多項資助計劃，將關愛帶入社區。 

關於香港港安醫院—司徒拔道  

香港港安醫院—司徒拔道植根香港55年，結合高科技醫療與個人化護理，提供

多元化專科服務，並以心臟科及機械臂手術為兩大核心專長。本院設125個床位，

環境恬靜，重視病人私隱度。香港心臟中心始創於1985年，為全港首家私家心

臟專科中心，提供24小時心導管檢查及介入治療。2024年成立機械臂外科中心，

配備大中華區首部第五代達文西(Da Vinci 5)機械臂系統、ROSA®、MAKO及全

港首部ExcelsiusGPS®脊椎導航系統，可進行微創及複雜的外科、腫瘤科、婦科、

骨科、泌尿外科及脊椎手術。本院更為大中華區首個「ROSA機械臂手術卓越發

展中心」，為亞太地區骨科醫生提供培訓。 

關於香港港安醫院—荃灣 
自1964年起，香港港安醫院—荃灣已服務荃灣居民逾60載，是區內唯一的非牟利
私營醫院。為配合社區日益增長的醫療需求，醫院於2015年啟用新大樓，床位由
331張逐步增至可達470張。醫院提供先進的放射診斷服務及多元化專科醫療服務，
包括心臟科、腦神經科、婦產科、外科、兒科、骨科及泌尿科等。同時，24小
時急診中心全天候有急症科專科醫生輪值，為病人提供即時的緊急介入治療服
務。此外，醫院近年引入機械臂外科中心，配備多項尖端手術儀器，如 ROSA® 
機械臂系統及 Hugo™ RAS 機械臂系統，進一步提升外科手術的精準度及安全性。 
 
傳媒聯絡 

香港港安醫院─司徒拔道 香港港安醫院—荃灣 

葉小姐 (Angie Ip) 蔡小姐 (Gigi Choi) 

電話：3651 8972 電話：2276 7115 
電郵：angie.ip@hkah.org.hk 電郵：gigi.choi@twah.org.hk 
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