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Fl' dventist i% 40 Stubbs Road,

Health % Hong Kong
Hong Kong Adventist Hospital Phone: 3651-8805
EHBLTRE Fax: 3651-8801

Health Care Advisory

This advisory is for the information of ALL patients who are hospitalized at Hong Kong Adventist Hospital (“the Hospital”).

Please read this carefully BEFORE selecting your hospital room.

Room Category: In Hong Kong, most hospitals vary their charges according to Room Category (Standard, Semi-
Private, Private and VIP). “Private Room” is any type of single occupancy room regardless of the number of beds.
The higher category room, the higher the accompanying charges will be applied. Please check with your
insurance company to confirm which categories are covered.

Room Rates: The daily room charge includes nursing care but not meals, physician fees, medication fees, diagnostic
tests, laboratory, Operating Theatre charges and other ancillary services.

For admissions to the General Unit (commences upon registration), a full-day rate is charged for the first 24 hours or less.

Thereafter, if the subsequent stay is less than 12 hours, a half-day rate will be charged otherwise a full-day rate will be
applied. (Not applicable to package)

For new admissions or each transfer to the Intensive Care Unit (ICU) / High Dependency Unit (HDU), the above rules will
apply. If Isolation is necessary, an isolation charge will apply.

No allowance is given for leave from hospital taken at your convenience.

Physician Fees: Besides in-house General Practitioners, our hospital does not regulate physician fees which may vary
with each doctor and usually according to the room category. You are advised to clarify expected costs with your
doctor(s) before admission.

Patients treated or admitted to the Hospital are under the direct care, supervision and responsibility of their attending
physician. In general, most physicians, specialists, surgeons and independent contractors furnishing services to patients
are not employees or agents of the Hospital. Please contact the Admission Office Staff for details.

Ancillary Charges: Ancillary charges such as operating theatre, cardiac catherization laboratory etc will vary according
to the room category. Surcharges apply for the weekend, public holidays, non-office hours or non-scheduled time.
Please refer to our Fee Schedule for details. Hospital office hours are from 8:30a.m. to 5 p.m. (Mondays to Fridays)
and 8:30 a.m. to 12 noon (Sundays).

Diagnosis imaging, laboratory and physiotherapy procedures may include blood drawing, medical or surgical treatment,
and other Hospital’s services rendered under the general/special instructions of the attending physician.

Room Change:_Room rates are subject to the highest room category on the day of change. If you want to change
room/bed, please make arrangements with nurses and verify all necessary charges and room rate with Admission Office.
Most insurance companies do not cover the bed movement charge. We will try every effort to accommodate your
request depending on room availability. The hospital reserves the right to make changes of room/bed for patients as
needed.

There is a 48 hours requirement notice for room category change following non-packaged surgery. Once a
package has commenced, it cannot be down-graded but can be upgraded. If an upgrade applies, the entire
package will be charged at the higher rate.

Advance Payment: Advance payment is required upon admission and may be settled by cash, EPS, bank draft, Union
Card or credit card.

Settlement of Hospital Accounts: |Interim bills are issued every five days or if the outstanding balance reaches
HK$100,000 which is payable within two days upon bills received. All hospital accounts must be settled before discharge
and a 2% surcharge per month will be made on all accounts not settled within 30 days. Kindly note that at least one
hour is needed to process billing, discharge medication and other documentation.

Valuables or Large Sum of Money: We strongly advise you not to bring along valuables or large sums of money to the
hospital. In case you are unable to leave valuables at home, you can put them into the safe provided by the hospital.
The hospital is not liable for loss or damage to personal items of unusual or any value.

If you have any questions regarding your hospital bills, please feel free to ask the Admission Office staff.
A Fee Schedule is also available for your reference.
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